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	UNITED NATIONS DEVELOPMENT PROGRAMME – SOMALIA

EXTERNAL VACANCY ANNOUNCEMENT 



	I. Position Information



	Title: 

Type of Contract & Level: 

Direct Supervisor:

Duty station:

Duration:

Date of Issue:

Closing Date: 
	Cluster Support Officer – Education, Protection & Shelter 
Fixed Term - NOB 

Cluster Coordinator/Chair
Nairobi

12 Months (with possibility of extension)

25 February 2009
11 March 2009



	II. Organizational Context



	The Humanitarian Response Fund (HRF) for Somalia was established in 2004 to provide rapid, flexible and predictable funding for emergency response and gap filling humanitarian interventions. The HRF is managed by OCHA, in partnership with its Advisory Board, under the authority of the Humanitarian Coordinator. Since its inception, the Fund has increasingly become an important coordination and financing tool for the humanitarian community for Somalia, including UN agencies, local and international NGOs and the Red Cross/Crescent Movement. In 2007, the HRF allocated over $10 million to 63 projects. In 2008 and onwards, the HRF is expected to remain instrumental in enabling life saving response, addressing gaps in funding, sector and geographical coverage and promoting coordination and collaboration as well as fostering complementarily with other funding mechanisms.


	III. Summary of Key Functions:

	Job Summary

Under the overall guidance of the UNOCHA Head of Office, and under the direct supervision of the Cluster Coordinator/Chair, the Cluster Support Officer – Education, Protection & Shelter will support the Cluster Coordinator/Chair in cluster coordination, information and data management, monitoring and reporting, and general information sharing across the clusters

The Cluster Support Officer will be based with a Cluster Coordinator/Chair in Nairobi and his time will be shared with at least one other cluster in order to promote stronger linkages.
1.  Cluster Coordination:  

· Assist the Cluster Coordinator/Chair with cluster coordination duties which includes liaising with cluster members via email, telephone and in person.  
· Establish strong working relationships with all cluster members in order to facilitate effective collaboration and communication.  
· Pro-actively identify and build strategic linkages with other clusters. 
· Assist the Cluster Coordinator/Chair in identifying humanitarian needs and response gaps in order to ensure a more effective inter-agency response.

2.  Information Management:  

· Develop and/or improve information management within the cluster.  This includes the development of standardized databases which can be used to capture relevant information for monitoring and planning purposes. 
· Liaise with OCHA’s Public Information Unit on the development of visual products and data-capturing systems in order to provide an effective service to cluster members and the humanitarian community as a whole.  

3.  Monitoring and Reporting: 
· Assist the Cluster Coordinator/Chair to develop simple and value-adding monitoring strategies and tools.  
· Identify current monitoring methodologies used by the Clusters and identify good practices that may be applicable to own area.  
· Assist the Cluster Coordinators/Chairs in monitoring and reporting responsibilities and in particular the preparation of reports and products.     
4.  Information Sharing:  
· Pro-actively share information with other clusters and cluster members.  
· Identify innovative ways for sharing information within the cluster members and between different clusters.  
· Identify key pieces of information that will assist with cluster and organizational decision-making with a particular focus on improving humanitarian response in Somalia.



	IV. Functions / Key Results Expected



	The key results have an impact on the success of OCHA Somalia within specific areas of cooperation. In particular, the key results have an impact on the accountability, operation and programming of HRF activities, creation of strategic partnerships as well as reaching resource mobilization targets




	V. Competencies



	Corporate Competencies:
· Demonstrates integrity by modeling the UN’s values and ethical standards

· Promotes the vision, mission, and strategic goals of OCHA

· Displays cultural, gender, religion, race, nationality and age sensitivity and adaptability

· Treats all people fairly without favoritism

Functional Competencies:

Knowledge Management and Learning

· Promotes a knowledge sharing and learning culture in the office

· In-depth knowledge on humanitarian aid issues

· Ability to advocate and provide policy advice

· Actively works towards continuing personal learning and development in one or more Practice Areas, acts on learning plan and applies newly acquired skills 

Development and Operational Effectiveness

· Ability to lead strategic planning, results-based management and reporting

· Ability to lead formulation, implementation, monitoring and evaluation of humanitarian programmes and projects, mobilize resources

· Strong IT skills

· Ability to lead implementation of new systems (business side), and affect staff behavioral/ attitudinal change

Management and Leadership
· Focuses on impact and result for the client and responds positively to feedback

· Leads teams effectively and shows conflict resolution skills

· Consistently approaches work with energy and a positive, constructive attitude
· Builds strong relationships with clients and external actors

· Remains calm, in control and good humored even under pressure

· Demonstrates openness to change and ability to manage complexities

· Strong interpersonal and communication skills; with demonstrable ability to collaborate/communicate with all relevant stakeholders involved including donors
· Strong organizational and time management abilities, as well as the ability to meet tight deadlines as required

· Excellent drafting and analytical skills with demonstrative ability to draft quality reports and correspondence 
· Strong administrative and financial management skills
· Leadership and management skills and ability to work as part of a team


	VI. Recruitment Qualifications



	Education:
	· Master’s degree in development, social sciences and other relevant discipline. Focus on humanitarian affairs or project management is desirable.



	Experience:
	· Minimum 5 years of experience in International Organizations including UN agencies with an emphasis on humanitarian emergency intervention with a strong background in project management, monitoring and evaluation, coordination, administration, or financial management. 
· Experience in the usage of computers and office software packages (MS Word, Excel, etc) 
· Experience in Education, Protection & Shelter is desirable

	Language requirements:
	· Fluency in English is required
· Fluency in Somali and knowledge of Arabic desirable



	VII. Submission of application

	Please send your curriculum vitae, marked “Cluster Support Officer - Education, Protection & Shelter - Nairobi” by 11 March 2009 to:  The Deputy Country Director (Operations), United Nations Development Programme - Somalia, P.O. Box 28832,00200, Nairobi, Kenya, fax: 254-20- 4183641, e-mail: registry.so@undp.org
Women and Somali Nationals are strongly encouraged to apply.

Applicants are required to fill the P11 Form and submit it together with the application.

Find the P11 Form for Fixed Contract Holders on this link http://www.so.undp.org/P11_Form_For_Fixed_Term_and_ALDs.doc
UNDP will only be able to respond to those applications in which there is further interest.

This vacancy announcement is also available on http://jobs.undp.org/ and on the Relief Web site (http://www.reliefweb.int/)
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